iPOSvN

Céng ty Cé phan iPOS.vn

VP Ha Noi : Tang 11, Toa thap Hoa Binh, 106 Hoang Quéc Viét, Cau Gidy, Ha Noi

VP HCM : TAng 12, Toa nha Lottery Tower, S6 77 Tran Nhan Tén, Phudng 9, Quan 5, TP. H6 Chi Minh
Dién thoai : 19004766

Email : info@ipos.vn

Website : Www.ipos.vn

N6i dung bao tri phan mém iPOS.vn

Cam on quy khach da sr dung dich vy cla chuing toi
Chung t6i xin tran trong gl t&i quy khach hang bang liét ké noi dung bao tri phdn mém iPOS.vn

Bao hanh mién phi

Ky bao tri ttP nam

STT Loai hinh Danh muc céng viéc thwc hién ham dau tién thiv 2 Khéng ky / gia han bao tri
x . Hb tro cac van dé xay ra trong qua trinh str dung hé théng phan mém, phan cirng do
L Hotroonline  lipog'vn cung cap tlr 8h30p dén 22h30p tét ca cac ngay trong tudn Free Free Free
2 . H6 tro tai dia diém ban hang déi cac véan dé vé phan mém xay ra trong qua trinh hoat N N N
2 H6 tro onsite dong hé théng phan mém, phan cting do iPOS.vn cung cAp Free 6 lan/ nam Free 6 lan/ nam 500,000 VND/ lan
Déi v&i cac thiét bi iPOS.vn cung cap, khach hang sé dwgc cho mwon thiét bi twong
dwong trong thoi gian bao hanh hodc stra chira.
3 M thiét bj
won thietdt - fyiay Pos, cpu Free Free 1,000,000 VND/ May
Cac thiét bi khac Free Free 500,000 VNB/ May
4 Trién khai N&i dung cac cong viéc trién khai bao tri hé théng v
+ Kiém tra hoat dong cia phan mém v
+ Kiém tra hoat dong ctia cac thiét bi phan cirng do iPOS cung cap v
+ X6a di lieu rac, log téi wu héa hoat dong clia phdn mém v
+ Giai dap cac thac mac con tén dong clia phan mém v
+ Nang cAp va training cac tinh nang méi ctia phan mém (néu co) v
Dich vu bao tri (VND/12 théng) Free 2,000,000 vND | 1Y P talttrl;ovl diém hé
Dich vu thué may chu (VND/12 thang) Free 1,200,000 VND 1,200,000 VND

Ghi chu:
* Hb trg Online qua Hotline 19004766 nhanh 2 , thoi gian hoat dong tir 8h30 dén 22h30 t4t ca cac ngay trong nam

*iPOS s& khong chiu trach nhiém vé ban quyén khéng cung c&p: hé diéu hanh Windows ciing nhw cac phan mém khéc lién quan trén may tinh khach hang

* Trwdng hop vwot qua 6 1an Onsite trong 1 ndm  thi iPOS.vn sé tinh phi phat sinh tir [an thi 7 1a 500.000 VND/ 14n. Thoi gian Onsite 1 1an khéng qua 1 ngay lam viéc hanh chinh

* Trwdng hop dia diém Onsite ndm ngoai cac tinh thanh ma iPOS.vn ¢ van phong dai dién thi sé& tinh thém phi cdng tac theo biéu phi dich vu ngoai tinh ctia iPOS.vn

* Biéu phi dich vu bao tri va thué may chl chi ap dung cho 1 ctra hang
* Cac ndi dung khdng nam trong danh muc ndi dung bao tri sé bao gia cu thé sau khi tiép nhan yéu ciu tir khach hang

* Chi phi bao tri khéng chiu thué GTGT, chi phi thué méy chi da bao gém thué GTGT 10%




